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Not in use for an extended period

1
Run ventilation and dry inside 3 or 4 times.
•	The ventilation is operate air conditioner with high temperature 

setting.

2
Stop operation by remote control and  
disconnect the power supply.

3
Air filter care.

 Page 33

4
Pull out dry batteries of remote control.
•	If leaving for a long time, there might be a leak and an electric 

discharge may result.

Re-starting after extended off period

1
Is air filter not dirty? Confirm whether it is  
attached.

2
Confirm whether surroundings of indoor/ 
outdoor unit are not blocked.
•	If blocked, performance may be impaired or may not function.

3
Put dry batteries into remote control.

4
Turn on the power supply.

Regular check

•	When using for a long time, may the water drainage become worse.

•	Recommend maintenance by supplying retail dealership.

•	Unpleasant odors may occur due to substances such as mold or dust. 
When the odor causes discomfort, washing the air conditioner is 
recommended.

Notes

Washing the air conditioner

•	Expertise is necessary when selecting the cleaning method and 
cleaner. If washing inside the air conditioner is necessary, please 

request service from the supplying retail dealership.  Page 33

Filter (optional).
Filter is an optional part by separate sale and can be attached in 2 pieces.
Please purchase at supplying  retail dealership.

■■ How to install.
1.	 Open the front panel.
2.	 Remove the air filter.

Air filter

3.	 Install filter to the frame 
of the indoor unit.

4.	 Install air filter and close 
the front panel.

There are 2 places of 
frame of the indoor unit.

■■ Replacing and care.
The exchange time depends on kind of filter.
Consult the supplying retail dealership for replacement and care details.
Replacement of each filter time of each filter is standard.
When filter is full of dust, please change it promptly.

 Caution

•	When cleaning (or removing the front panel/air filter). 
Be aware of an unstable support that may overturn and cause injury. 

•	After washing the air filter in water, wipe off and dry it.
If moisture remains, it may cause the electric shock.

•	Do not touch metal part of the indoor unit in the state of removing the front panel. 
It may cause the injury.

Care and cleaning (continued)
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8° C

PURE

TEMP.

PRESET

When indoor unit lamp blinks
Turn off the power supply. Wait 30 seconds. Turn on the power supply and check the operation of the unit.

If the lamp blinks again, inspection and repair is required

To	repair	quickly,	check	the	status	of	the	air	conditioner	according	to	the	following	procedure	
and inform (1) – (3) the supplying supplying retail dealership.

1 Problems with the air conditioner.

2 Check code found by the remote control (See process below).

3 Blink status of the lamp in the display portion of the indoor unit

1
Press the CHECK button with the tip of a pencil to set the remote 
control to the service mode.

•	Temperature display setting switches to 00.

•	  is displayed.

2 Press  or  .

•	  is displayed in the remote control display.

•	Press  or  button.

  If there is no fault with a code, the indoor unit will sound “Pi” once and the display of the remote control will 
change	as	follows	:

	 •	The	TIMER	indicator	of	the	indoor	unit	will	fl	ash	continuously.	(5	times	per	1	sec.)

	 •	Check	the	unit	with	all	52	check	codes	(	  to  ) as shown in below table.

	 •	Press  or  button to to move the check codes backward.

 If there is a fault, the indoor unit will “Pi” for 10 seconds (Pi, Pi, Pi ...).
 Note the check code on the display of the remote control.

	 •	The	display	will	indicate	a	2-digit	alphanumeric	code.

	 •	All	indicators	on	the	indoor	unit	will	fl	ash.	(5	times	per	1	sec.)

3
Press  to clear.

•	Remote display returns to the display before the service mode. Check other codes by repeat the process 

1 - 3.

Notes

•	Check codes may not be displayed depending on the kind of fault such as an electrical parts fault.

•	If the check codes are checked when the lamp is not blinking, the correct error code may not be displayed.

•	Do not disassemble or repair yourself. Consult the supplying retail dealership.

Check Codes Table
Check codes not listed in the table may be detected.

Abnormal indoor unit (including wiring fault).

Abnormal outdoor unit (including compressor and others).

Check codes consist of digits and 
letters.

Problem with indoor unit (including wiring fault).

Problem with outdoor unit (including compressor and others).
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Auto Restart Setting

How to set the Auto Restart

1	Press and hold the Temporary switch on the indoor unit for 3 seconds to set the operation 
(3 “Pi” sounds and OPERATION lamp blinks 5 times/sec for 5 seconds).

2	Press and hold the Temporary switch on the indoor unit for 3 seconds to cancel the operation 
(3 “Pi” sounds but OPERATION lamp does not blink).

•	In case the ON timer or OFF timer is set, AUTO RESTART OPERATION does not activate.

This product is designed so that after a power failure, it can restart automatically in the same operating mode 
as before the power failure.
The product was shipped with Auto Restart function in the off position. Turn it on as required.

3 seconds
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Special points to consider

In case the remote control is misplaced, temporary Automatic operation is available from Temporary switch on the indoor unit.

If the remote control is not available

In the event 2 air conditioners are installed in close proximity

■	When operating ■	To stop

•	Fully Automatic operation. (Temperature and air 
volume are set automatically).

•	Operation lamp turns on.

A - B Selection
To separate remote control usage for each indoor unit in case 2 air conditioners are installed adjacent to each other.
※ Indoor unit and remote control are set to A when shipped from the factory.

•	Automatic cleaning is not operated.

•	Operation lamp turns off.

B setting

How to set both the indoor unit and the remote control to B

1	Press Temporary switch for approx. 1 second to start automatic operation.

2	Press and hold CHECK then press  on the remote control. It will show B on the display 
and send a signal to the indoor unit. 
Make sure that the Indoor unit can receive signal of the remote control while doing this step.

3	Check that the remote control can operate the indoor unit.

•	Cooling or Heating starts after 10 seconds with a “Pi” sound. However, continue to press it. 
Setting completes when the “Pi” sounds 5 times and the operation lamp blinks.

•	To cancel it, repeat the above operation (in this case, the operation lamp does not blink)

Start the operation smoothly and reduce the operating noise.

Concern about the operating noise

Press for 20 seconds

Quiet

When setting is complete.

Pi    Pi    Pi    Pi    Pi

1 second 1 second 
again

1 second

20 seconds
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These are not failures
In this case Description and where to check
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Air conditioner does not work.
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•	Is it immediately after the power supply is turned on?

It takes 3 minutes for preparation. During this period, the compressor does not 

operate.

•	Is the power supply off?  Page 10

•	Has the fuse or breaker popped?

•	Is there a power failure?

•	Is it immediately after the operation stops?

 To protect the equipment, it does not operate for 3 minutes.

•	Is the button on the remote control pressed while it is pointed at the Infrared signal 

receiver on the Indoor unit?  Page 10

•	Is Timer On selected?  Page 18

The air conditioner and heating system are weak 
(Stops when operating). •	Is the air filter dirty?

•	Are temperature setting, air volume setting and air flow direction adjustment 

appropriate?  Page 11, 12, 15, 16

•	Has the unit operating for a long time while the air flow is set to “  ” or “  ”? 

 Page 15

•	Are the air inlet or outlet of the outdoor unit covered? 

•	Is a window or door open?

•	Is it operating for Dry operation?  Page 13

•	Is it operating in ECO operation?  Page 29

•	Is it operating to Comfort sleep?  Page 17

•	Is the “Power selection” set to “75%” or “50%”?  Page 30

•	Is it off timer for Timer off or Comfort sleep fuction setting?  Page 17, 18

•	Protection may be activated due to an unreasonable electrical load caused by 

voltage variation or covering of the air inlet. Remove any obstructions and reset the 

circuit breaker after 30 seconds.

Air flow stops.
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s •	Air flow may stop during Heating operation.

It does not reach the set temperature. •	It may not reach the set temperature depending on the indoor or outdoor conditions 

(It is caused by a large difference between set temperature and room temperature 

when the operation starts. Ambient temperature is also critical).

Vertical direction louvers move without control. •	When the operation stops, the vertical direction louvers fully open once and then close.
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Vapor appears.
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•	Vapor may appear due to the rapidly cooled air in the room.

•	Vapor may appear due to condensed water on the heat exchanger, or the panel may 

become moist during cooling, dry mode, or inside drying.

Condensation appears. •	Are the vertical direction louvers closed or pointing downward? Condensation may 

form if operated for a long time in the downward rather than horizontal position 	

during cooling or dry mode.
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Frost, water, or steam appears. •	The outdoor unit may be covered with frost during heating.

•	This is because the melted frost turns to water or steam in order to improve heating 

efficiency.

•	Water may drip during cooling or dry mode. This is water condensed from the air 

settling on the cool piping.
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Bad odor in the room.
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s •	The odor in the walls, carpet, furniture or clothes may be due to natural air 

circulation.

•	Smell may be created by the ozone generated during Plasma ionizer purifier 

operation.

The horizontal direction louvers are stained. •	Dirt may adhere to the horizontal direction louvers near the ionizer due to static 

electricity and the color may darken. Clean around the ionizer.
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These are not failures (continued)
In this case Description and where to check
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Operation lamp ( ) is blinking slowly.

It
 is

 n
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lt •	For a power failure during operation (including Timer On setting), the lamp illuminates 

when the power is supplied again. When the button in the remote control is pressed 

once, the operation starts and the blinking changes to illuminate.

Re-select the timer when the power resumes since the timer settings are cancelled 

during a power failare.

Operation lamp ( ) or timer lamp ( ) blinks rapidly 

(5 times per second).
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n •	Check the failure in accordance with the procedure “If the lamp in the indoor unit 

blinks”.  Page 35

The lamp in the display of the indoor unit is dark. •	Is the “Indoor unit operation display lamp brightness set” to “Standard”?  Page 31
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Remote control transmission is not received by 

indoor unit
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•	Is the button on the remote control pressed while the transmission between remote 

control and receiving module?  Page 10

•	Is it immediately after the operation stops? (A signal is transmitted from the indoor 

unit to the remote control immediately after the operation stops) 

 Press the button again.

•	Is the direction of the batteries (+, -) correct?  Page 9

•	Are the batteries dead?

•	Does the “A-B switching” in the remote control match the indoor unit?  Page 37

The vertical direction louvers do not move or 

move in a narrow range even when  is 

pressed.

•	Is timer set?  Page 18

•	Is the inside drying operation on?

Setting temperature is not displayed even when 

TEMP.
 is pressed.

•	Is it set to Plasma ionizer purifier only?  Page 14

Air conditioner does not stop operating even when 

 is pressed.
•	Is inside drying operation on?  Page 32

Press  2 more times to stop the operation.
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When the power turn on, start or stop the 

operation of air conditioner.
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•	Noise of initial position setting of vertical direction louvers.

When the air conditioner is operating. •	A splashing noise may sound from the ionizer during air purifying.

•	When the flow of refrigerant is switched, a sloshing noise may sound. 

•	When parts expand or shrink as the temperature changes, a sloshing noise sounds.

•	When the refrigerant flows, noise of rustling sounds.

Others •	Hissing may sound if the outside wind is strong while the operation is stopped.

•	Bubbling noise from the drainage pipe is the noise from external air flowing into the 

room through the drainage pipe. It is caused when the ventilation fan is operated in 

an air tight room.

Sound comes from the plasma ion charger.
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s For a failure of the plasma ion charger or the ionizer unit, consult the supplying 

retail dealership or the Toshiba Service Center.

The plasma ion charger has high voltage poles. DO NOT inspect or repair yourself since 

these are dangerous.
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Air conditioner is operating.
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s •	Slosh is the noise of refrigerant flow.



Information according to EMC Directive 2004/108/EC

(Name of the manufacturer) TOSHIBA CARRIER (THAILAND) CO., LTD.

(Address, city, country) 144/9 MOO 5, BANGKADI INDUSTRIAL PARK, 
TIVANON ROAD, TAMBOL BANGKADI, AMPHUR 
MUANG, PATHUMTHANI 12000, THAILAND.

(Name of the Importer / Distributor in EU) TOSHIBA CARRIER UK LTD.

(Address, city, country) Porsham Close, Belliver Industrial Estate, PLYMOUTH, 
Devon, PL6 7DB. United Kingdom
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